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                     Rehoboth Baptist Church
                            Recreation Outreach Ministry 
                                        2997 Lawrenceville Highway, Tucker, GA 30084










September 14, 2007

MEMORANDUM OF UNDERSTANDING

SUBJECT: Policy for Refund of Money

1. It is the policy of Rehoboth Baptist Church’s Recreation Outreach Committee to not refund money once players are drafted for our recreation programs.  However, on rare occasions there have been times that that money has been refunded due to circumstances beyond anyone’s control and every effort was made first to work with the existing system.  This memorandum will outline the process and expectations of both parties.

2. If for some unforeseeable reason money is requested, the reasons must be stated in writing to the Family Enrichment Minister or to Outreach Director to show that every effort to work with the system, coach, and team has been exhausted.  No phone calls will be considered until such information is put into writing.  You may e-mail the Family Enrichment Minister at eevje@rehoboth.org, fax the info to (770) 270-9050 or mail it to the above address. 

3. If you are unhappy for unforeseeable reasons, you first owe courtesy to the coach to try and resolve such issue.  Secondly, you owe the Recreation Outreach Ministry at the Christian Life Center a phone call or e-mail and appropriate time to try to resolve such issue through the commissioner, and lastly owe it to all involved to be kind in your attitude during the resolution process.  

4. ALL of our coaches are volunteers, and are to be held in the highest esteem as community servants.  Our Parent and Player Code of Conduct do not allow for ugliness to any of our staff or referees, and our program will not tolerate the same to you from our staff.  Courtesy coupled with a Christ-like spirit is expected of all parties involved in the resolution process!

5. The integrity of the draft is crucial to ensuring teams are evenly matched to the best of our abilities.  Moving players to other teams is not allowed as it compromises the draft.  You may pull your player from the program at any time, but once the draft is established there will be no refunds, requests or trades to other teams.

6. If there are times that your child can NOT practice, state them on back of this form.  If you fail to state such times, no money will be refunded.  Please list all times you can NOT get your player to practices on time.  Games are scheduled at various times, and can NOT be guaranteed.  Thanks for your help in making this a wonderful season!

I can / can not get my child to practice on time during the week.

If you circled “can not”, please list times below (including Wednesdays).  All times NOT listed, will be considered your fault and will not refund financial requests or trade options to other teams.

_____________________________________________________
_____________________________________________________
_____________________________________________________
SUBJECT: Policy for Jersey Sizes


Due to the fact that we must order jerseys before teams are drafted, we cannot guarantee that your child will receive the jersey size you requested.  Jerseys have to be ordered early in order for them to be printed and received before Opening Day.  We do guarantee that your child will receive the size you requested or the next larger size.  Thank you for your cooperation in this matter.

By signing this memorandum, I am stating that I have read, and agree to all terms included in it.

Parent/Guardian Signature:________________________
Date:___________________

Staff Member Signature:__________________________
Date:___________________

